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Informa Customer Portal - hosted on Paytopia

How to access the customer portal to manage your Informa invoices

Invoice reminders containing the Customer Portal link will be sent from
either of the following email addresses:

Z\
1} collections@ar.informa.com
M creditcontrol@cc.informa.com
Please whitelist these email addresses to ensure you receive the

customer portal link

a ILCLCRLLEI Open the email & click on the portal link to access your Informa account
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mailto:creditcontrol@cc.informa.com
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Informa
wants to share invoices with you

Informa sent you a secure link to view and pay your
invoices on Paytopia.

We’ll send a sign-in code to

B9 visionsaptest+1234@informa.com

Email me a sign-in code >

@ We use a one-time code instead of a password. The code

expires after you signin.

Sign up for Paytopia

Paytopia <access@workos-mail.com>
To  visionsaptest+1234@informa.com

(@) I there are problems with how this message s displayed, click here to view it in a web browser.

Sign up for Paytopia

You requested to sign up for Paytopia. Your one-time code is:

349393

This code expires in 10 minutes. Email sent by WorkOS on behalf of Paytopia.

Ifyou didn't request to sign up for Paytopia, you can safely ignore this email. Someone

your email address by mistake.

else might have typed

Request a one-time access code to access the
Customer Portal hosted on Paytopia

One-time access codes are emailed from
Paytopia using the following email address:
access@workOS-mail.com

Please whitelist this email address to
ensure you receive the code

The code will expire in 10 minutes



mailto:access@workOS-mail.com
mailto:access@workOS-mail.com
mailto:access@workOS-mail.com
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Code sent to visionoracletest@informa.com

We sent a 6-digit code to

visionoracletest@informa.com. Enter the One-t”‘ne access Code

Codes can take a few minutes to arrive — please wait before
refreshing. Check your spam folder if you don't see it

e Informa
Accept your invitation

You're signed in as

visionoracletest{@informa.com. Accept this

invitation to view and pay your invoices. Acce pt the I nVItatlo n

You'll get access to

@zl informa mxn oms1251_123456_1005720_202603
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@ Informa Invoices

) TRANSACTIONS e Viewing

$11.00

2 overdue of 2 open

PAYMENT HISTORY
Payments you've made

All2 Open2 Overdue 2 Q s N
TTTTTTTTTTT

4444 Overdue 7 days Open A$5 00 v
ouTST G

4445 Overdue 7 days Open

h444 Overdue 7 days Open

h&a45 Overdue 7days  Open

2 invoices selected

A$11.00 to pay

All 2 Open 2 Overdue 2

Qs N H
DDDDDDDDDDD

A$5.00
TTTTTTTTTTT

A$6.00

Clear (?) Dispute (© Promise 2, Documents

@ (lick on the Informa
= v logo to choose your
preferred language

and appearance

B tos0u theme

On entering the portal, you can
view the outstanding invoices
on your account

Select one or more invoices to
access the option buttons at the
bottom of the screen




Options available to manage your Informa invoices in the Customer Portal

a

Select this option to download copy invoice/s.
If the document is not available, please contact the credit control team
(details will be on the original email)

Card details & Secured payment

Add a new card

53 American Express To pay your invoices by credit card,
select the card type

+

0 o=

Add a new card

+ R
m visa @ Mastercard
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Dispute Sub Status

Dispute Reason*

Please provide a detailed reason for this dispute...

X

Cancel

<

Submit Dispute

Promise Status

Promise Sub Status

Promise Payment Date *

mm /dd/yyyy

Promise Reason *

Please provide details about when and how you will make this payment...

U 75000 characters

X

Cancel

<

Submit Promise

Please tell us of any reason
preventing payment of the
invoice/s

Then click Submit Dispute

Please tell us the date of
your intended payment

...and details of your
payment method

Then click Submit Promise
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IMPORTANT: Prevention of fraudulent activity

Informa is constantly working to improve security and reduce the risk to our customers of any fraudulent activity and
would like to take this opportunity to remind you of the following:

« Funds should only be remitted to the bank account details quoted on Informa invoices.
- If the bank account details quoted on our invoice/s differ to the details held on your system, please contact your
Informa contact person by telephone using a trusted number on your files or via our switchboard in order to verify the

correct details.
« Informa will never contact customers directly to request for funds to be remitted to any bank account other than that

printed on the invoice/s.
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Thank you for using the
Informa Customer Portal
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